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The Evolution of Context

• Positive trend with increased overall multilateral and global engagement and legislation 
(eg. SDG 16.10; multiple UN Resolutions). Although, the adoption or amendment of laws 
and regulations at national level threatening freedom of expression and press freedom 
continue.

• Declining trend in the killing of journalists, with however an increase in detentions and 
new types of attacks of journalists online, particularly against women journalists, and 
through misuse of legal systems, and remaining impunity for crimes against journalists.

• Increased access to information through a big increase in Access to Information Laws, 
access increased through digital content, whilst new pressures have emerged for local 
and national media, with a huge growth of disinformation and misinformation

• News media's traditional business model is at a breaking point. Growing numbers of 
media outlets have been forced to cut down on staff or close their doors permanently, with 
a loss of revenue to digital giants.



UNESCO's 
Media 

Development 
Indicators

Endorsement 
of UNESCO's 

Media 
Development 
Indicators to 

enable a 
comprehensive 
assessment of 

media 
landscapes at 
national level.

UN Plan of 
Action on the 

Safety of 
Journalists and 

the Issue of 
Impunity

Launch of the 
UN Plan of 
Action to 

create a free 
and safe 

environment for 
journalists and 
media workers, 
both in conflict 

and non-conflict 
situations.

The Chilling 
report: global 

trends in online 
violence 

against women 
journalists

The first 
interdisciplinary 

study of its 
scope and 

methodology
on online 
violence 

against women 
journalists

UNESCO’s 
Judges’ 
Initiative

Launch of 
UNESCO’s 

initiative training 
of judicial 

actors, and 
prosecutors on 

international 
and regional 
standards on 
freedom of 
expression.

Key Milestones: 20 years of Achievements

World Trends 
in Freedom 

of Expression 
and Media 

Development

First publication 
of the global 
edition of its 

flagship series 
of reports on 

world trends in 
freedom of 

expression and 
media develop-
ment, every four 
years, reported 
to the General 

Assembly.

Global 
Media 

Defence 
Fund

Creation of 
the Global 

Media 
Defence Fund 

supporting 
non- profit 

organisations 
to bolster the 
legal defense 
of journalists.

SDG 16.10: 
Ensure Public 

Access to 
Information 
and Protect 

Fundamental 
Freedoms

Inclusion of 
SDG 16.10 in 

the 2030 
Agenda for 
Sustainable 

Development 
adopted at the 
United Nations 

Sustainable 
Development 
Summit on 25 

September 
2015

Guidelines for 
the Governance 

of Digital 
Platforms

Launch of 
guidelines outlining 

a set of duties, 
responsibilities and 

roles 
for stakeholders

to enable the 
environment where 

freedom of 
expression and 

information are in 
the core of digital 

platforms 
governance 
processes.

Model 
Curricula for 
Journalism 
Education

In response 
to numerous 

Member
States, 

UNESCO 
designed a 
journalism 
education 
curricula.

Windhoek+30 
Declaration: 

Information as
a public good

The Windhoek 
+30 Declaration 
commemorates 
the continued 

relevance of the 
1991 Windhoek 
Declaration as a 

catalyst for 
action to 

promote free, 
independent and 
pluralistic media

WSIS Action Line C9. Media

2007 2008 2012 2013 2014 2015 2019 2021 2021 2023



Challenges in implementing the Action Line

• Challenge 1: The original challenges of threats to journalists’ safety and legislation put in 
place which runs counter to International Standards on Freedom of Expression remain and 
are in some cases intensified.

• Challenge 2:The viability of journalism and the news media is being challenged through 
governmental activity, generational change, and loss of revenue to digital giants.

• Challenge 3:The emergence of digital news and artificial intelligence have created new 
pressures to local and national media and challenges on many of the elements falling 
under Action Line C9.
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Trends and Opportunities Beyond 2025
WSIS Action Line C9. Media

• Broader access to information through digital content while more limited access to 
news media.

• Freedom of expression can be expanded by improved regulation and governance 
and support to public interest media.

• Technological development and plurality of voices gives access to public space to 
previously marginalized communities.

• Traditional business model of media facing significant risks and even existential 
challenges, which’ impact has not been addressed or accounted for in many countries.

• The opportunities are linked to the development of the digital ecosystem where principles 
of information as a public good and the promotion of freedom of expression are central 
while countering hate speech and disinformation which are polluting the information space 
affecting which information is accessible by the public. 


