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REQUESTS
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As Focal Point: Approve/Reject TIES Request

TIES Request E-mail
Notification

o For every TIES user request
submitted by a user, the TIES

Focal Point will receive an e-mail
notification.

1. The Focal Point can click on the link
for the page to login
and approve/reject the request.

New TIES user request
From: =MNoReply@itu.int=
Date: 2017-07-24 19:09 Encoding: | worldwide (utf-8) v

~@ ITU USER MANAGEMENT

Committed to connecting the world

NEW TIES USER REQUEST

Dear Mr. Focal Point,

You have received a new TIES user request from Dr. John Doe Delegate, test_admin_ties_del@vopmail.com.

Please logi ITU User Management page to approve/reject theh&queﬂ: 2000000224,

Thank you.
With best regards,

ITU User Management Service
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As Focal Point: Approve/Reject TIES Request

Login To ITU User
Management Page

This is the ITU User Management
login page.

WELCOME

Logon @ | already have a User Account

1. Enter your login Email or User ()lama new user

name in this field, such as here:
<TIESFP> is entered. Welcome back. Please log on.

2. Type a relevant password in the @Dmsername* TIESFP —@
Fl

Password box.

aksword ¥ I-------[ -
3. Click on the button.
Log On

Forgot your password?

Ll

Committed to connecting the world
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As Focal Point: Approve/Reject TIES Request

Log Off
Go To TIES User Requests 29:53  Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)
1. Click on TIES UserRequests jn the
Navigation Menu. S Welcome to my ITU user account management

* Change Password
Here you can:
* Personal Data

* Organization Data « Update your profile
¢ Change your password
¥ Requests s Request a TIES Account (read about TIES semices)

* RequestaTIES Account i
With your user account you can :
* My Reguests

. ) & Download [TU Publications
TIES Settings » Subscribe/Unsubscribe to the TU mailing lists and other senvices

* TIES User Profile

« TIES Nolifications Please note that the TIES email service will not be available soon. If you would like to maintain TIES e-mail service related

settings until then, please go to the legacy TIES web interface
¥ TIES Focal Point
TES UserRequestsl

* Manage TIES U T1gS ser Requests

* (Change Focal Point

I - Intarnatisnal
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As Focal Point: Approve/Reject TIES Request

View TIES User Request
(Optional Step)

1. Click on the hyperlinked ID:
of a TIES user request to view its
details.

USER MANAGEMENT

TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

INFORMATION REQUESTS (2 results found)

¥ Settings
* Change Password

* Personal Data

Log Off
Logged on az Focal Point - TEST ADMIN ORGANIZATION (Active)

Show Search Figlds

o Nl Status Ascending -

O INFORMATION REG... | NAME E-MAIL STATUS SUBMITTED ON ACTIONS
¥ Reguests 2000000223 Test Telecom 2017 [TES Account 2017] 1 -In Process Ti2412017 More
= ReqguestaTIES ,"—‘-.CCDUM Doe Delegate John [TIES Account 2017] 1 -In Process TIZ412017 More

= My Requesis

¥ TIES Settings
= TIES User Profile

= TIES Mofifications

¥ TIES Focal Point
= TIES User Requests
= Manage TIES Users

= Change Focal Point

Intarnatianal
Telecommunication
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As Focal Point: Approve/Reject TIES Request

Add Comments To TIES User Log OFf
RequeSt (Optional Step) 29:29 Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)
INFORMATION REQUEST 2000000224
o Details of the TIES User Request | OHED] e
can be Viewed here' e TIES USER ACCOUNT RE
= Change Password QUEST
CEELIT oT2 Information Request ID 2000000224 Created By Dr. John Doe Delegate
= Organization Data
. Subject [TIES Account 2017] Address 11217 GEMNEVA
1. Additional Comments may be v Requests _
. . . Information Category 1 Request a TIES Account Company Mame TEST ADMIN ORGANIZATION

entered in this field, such as here - Requesta TIES Account (Active)

<Sorry, this request cannot be - MyRequests Created O 412017

approved at this time.> is _

entered. ¥ TIES Settings INFORMATION REQUEST HISTORY

. . = TIES User Profile
Note: This is an optional step. C ES Noteatons UPDATEDBY | DATE DESCRIPTION
Wr. John Doe TI242017 Pleaze approve TIES access to this account.
. - ; Delegate 17:.06:38
2. CIle on the = | button tO save any TIES Focal Point Wr. John Doe TI242017 Please could you process this request urgenthy.

additional comments added. = | TIES User Reguests | Delegate 17:23:02
* Manage TIES Users INFORMATION REQUEST UPDATE
= Change Focal Point

Important!: If no comments have Additional Comments Sorry, this request cannot be approved

been added, do not click the Save at this time.

button; simply click on TIES User _@

Requests in the Navigation menu

to go back.

2
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As Focal Point: Approve/Reject TIES Request

Go Back To TIES User Log Off

29:51 Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)
Requests
USER MANAGEMENT

1. Click on TIES User Requests in the

- - D The following information reguest was updated: 2000000224
Navigation Menu to go back to the

TIES User Requests overview page. INFORMATION REQUEST 2000000224
v Settings | Save | | Print View
» Change Password TIES USER ACCOUNT REQUEST
C CEEIIT B Information RequestID 2000000224 Created By Dr_John Doe Delegate
* (Qrganization Data
Subject [TIES Account 2017] Address 11247 GENEVA
¥ Requests Information Category 1 Request a TIES Account Company Mame TEST ADMIN ORGANIZATION
* Requesta TIES Account (Active)
* MyRequests Created On 72412017
¥ TIES Settings INFORMATION REQUEST HISTORY
* TIES User Profile
*  TIES Nofifications UPDATED BY DATE DESCRIPTION
Wr. John Doe TI242017 Please approve TIES access to this account.
¥ TIES Focal Point Delegate 17:08:38
Wr. John Doe TI242017 Please could you process this request urgently.
TIES User Requests| Delegate 17:23:02
Y . o ocal Point TI2472017 Sorry, this reguest cannot be approved at this time.
Manage TIES Urqpeq oy Requests 17:26:58

* (Change Focal Poin
INFORMATION REQUEST UPDATE

Additional Comments |

Intarnatianal
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As Focal Point: Approve/Reject TIES Request

Select TIES User Request To
Reject

1. Click on in the ACTIONS column
for a particular TIES User Request.

USER MANAGEMENT

TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

INFORMATION REQUESTS (2 results found)

Log Off

153 Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)

¥ Settings Show Search Figlds
* Change Password
* Personal Data SORT Ew
e INFORMATION REG... | NAME E-MAIL STATUS SUBMITTED ON ACTIONS

¥ Requests 2000000223 Test Telecom 2017 [TIES Account 2017) 1 -In Process Ti2452017 More
= Requesta TIES Account 2000000224 Doe Delegate John [TIES Account 2017] 1-1In Process TIZ&2017 _I—@

" My Requesis

Maore

* TIES Settings
= TIES User Profile

= TIES Motifications

|

TIES Focal Point
= TIES User Requests
= Manage TIES Users

= Change Focal Point

Intarnatianal
Telecommunication
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As Focal Point: Approve/Reject TIES Request

Reject TIES User Request

1. Click  msgect
Request.

to reject a TIES User

USER MANAGEMENT

TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

* Settings
* Change Password
* Personal Data

* (Organization Data

* Requests
* Requesta TIES Account

* MyReguests

* TIES Settings
* TIES User Profile

* TIES Motifications

* TIES Focal Point
* TIES User Reguests
* Manage TIES Users

* (Change Focal Point

INFORMATION REQUESTS (2 results found)

1=}

o

Log Off

Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)

Show Search Fields

poe NGl Siatus Ascending -

INFORMATION REQ... | HAME E-MAIL STATUS SUBMITTED ON ACTIONS

2000000223 Test Telecom 2017 [TIES Account 2017] 1 -In Process TI242017 More

2000000224 Doe Delegate John [TIES Account 2017] 1 -In Process TI242017 More
Approve

Union

Committed to connecting the world
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As Focal Point: Approve/Reject TIES Request

Confirmation Of TIES User
Request Rejection

rejection of the TIES User Request
will be displayed on the screen.

o A message confirming the

o The Status of the TIES User
Request will change from: In
Process to Rejected.

USER MANAGEMENT

Fra

(g%}
w

D TIES user Request: 2000000224 has been rejected. An e-mail has been sent to the user confirming the same.

TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

¥  Settings
* Change Password
* Personal Data

= (Organization Data

¥ Requests
* Requesta TIES Account

* My Requests

¥ TIES Settings
= TIES User Profile

* TIES Motifications

¥ TIES Focal Point
= TIES User Requesis
* Manage TIES Users

* Change Focal Point

INFORMATION REQUESTS (2 results found)

INFORMATION REG...

NAME

E-MAIL

STATUS

SUBMITTED ON

Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)

Show Search Fields

BN 8 Status Ascending v

ACTIONS

Log Off

2000000223

Test Telecom 2017

[TIES Account 2017]

1-In Process

Ti24/2017

More

2000000224

Doe Delegate John

[TIES Account 2017]

3 - Rejected

(2472017

More

Committed to connecting the world
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As Focal Point: Approve/Reject TIES Request

E-mail Confirmation Of

. . TIES User Request [2000000224] Rejected
ReJeCtlon From: <MNoReply@itu.int=
Date: 2017-07-24 19:28 Encoding: | worldwide (utf-8) v
An e-mail confirming the rejection )& ,  Committed to connecting the world
(A

of the TIES User Request will be -
sent to the requester. ~NIRT;3,2)U ITU USER MANAGEMENT
TIES USER REQUEST REJECTED

Dear Dr. John Doe Delegate,

Your TIES user request number: 2000000224 has been rejected by the TIES Focal Point: Mr. Focal Point of your
organization.

Please contact your TIES Focal Point at test_admin_ties_fp@vyopmail.com for any queries or clarifications
regarding this.

Thank vou.
With best regards,

ITU User Management Service

I - Intarnatisnal
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As Focal Point: Approve/Reject TIES Request

Select TIES User Request To ‘ Log Off

25:54 Logged on as Focal Point - TEST ADMIN ORGANIZATION [Active)
Approve (USRI
USER MANAGEMENT
1. Click on in the ACTIONS column TIES USER ACCOUNT REQUESTS
for a particular TIES User Request. My Account * TIES User Account Requests
INFORMATION REQUESTS (3 results found)
¥ Settings Show Search Fields

* Change Password

Lol iVl Status Ascending
* Personal Data = .

e INFORMATION REQ... | NAME E-MAIL STATUS SUBMITTED ON ACTIONS

* Requests 2000000223 Test Telecom 2017 [TIES Account 2017] 1-In Process TI2472017 More
= RequestaTIES Account 2000000225 Doe Delegate, John [TIES Account 2017] 1 -In Process TI2402017 I—(l)
= My Requests 2000000224 Doe Delegate John [TIES Account 2017] 3 - Rejected 712412017 l-1c

* TIES Settings
* TIES User Profile

= TIES Mofifications

* TIES Focal Point
= TIES User Requesis
* Manage TIES Users

* Change Focal Point

Intarnatianal
Telecommunication
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As Focal Point: Approve/Reject TIES Request

Log Off
Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)

Approve TIES User Request

1. Click: “##=*= to approve a TIES

(g%}

wl
r
r

User Request. TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

INFORMATION REQUESTS (3 results found)
¥ Settings Show Search Fields

* Change Password

eI @ Status Ascending -
* Personal Data = 2

S LT INFORMATION REG... | NAME E-MAIL STATUS SUBMITTED ON ACTIONS
¥ Reguests 2000000223 Test Telecom 2017 [TES Account 2017] 1-1In Process TiI242017 More

* Requesta TIES Account 2000000225 Doe Delegate, John [TIES Account 2017] 1 -In Process Tr2&2017 More

* My Reqguests 2000000224 Doe Delegate John [TES Account 2017] 3 - Rejected Ti242017

¥ TIES Settings
= TIES User Profile

* TIES Maotifications

¥ TIES Focal Point
* TIES User Regquests
* Manage TIES Users

* Change Focal Point

Intarnational
alecommunication
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As Focal Point: Approve/Reject TIES Request

Log Off
Logged on as Focal Point - TEST ADMIN ORGANIZATION (Active)

Confirmation Of TIES User

Request Approval

D TIES user Reguest: 2000000225 has been approved. An e-mail has been sent to the user confirming the same.

o5}

w
r

==

A message confirming the TIES USER ACCOUNT REQUESTS
approval of the TIES User Request My Account > TIES User Account Requests
will be displayed on the screen. INFORMATION REQUESTS (3 results found)
* Settings Show Search Fields

Personal Data

Request will change from: In - Organizaiion Datz
Process to Approved.

* Change Password
The Status of the TIES User ; DAL Status Ascending v |

INFORMATION REQ... HAME E-MAIL STATUS SUBMITTED OH ACTIONS

¥ Requests 2000000223 Test Telecom 2017 [TIES Account 2017] 1-In Process 7I24i2017 More

Request a TIES Account 2000000225 Doe Delegate John [TIES Account 2017] 2 - Approved 2412017 More

* MyReguests 2000000224 Doe Delegate John [TIES Account 2017] 3 - Rejected TI2412017 More

* TIES Settings
TIES User Profile

* TIES Motifications

L]

TIES Focal Point
TIES User Requests
* Manage TIES Users

Change Focal Point
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As Focal Point: Approve/Reject TIES Request

E-mail Confirmation Of
Approval

o An e-mail confirming the approval
of the TIES User Request will be

sent to the requester.

ITU TIES user request approved

From: <MNoReply@itu.int=
Date: 2017-07-24 19:38

Committed to connecting the world

e
ITRUY

ITU TIES USER REQUEST APPROVED

Dear Dr. John Doe Delegate,
Your TIES reguest has been approved by your TIES Focal Point.

When vou now login to the ITU User Management page with vour e-mail:
user name: DOEDELEGATE, you will have TIES access.

Thank you.
With best regards,

ITU User Management Service

Encoding: | worldwide (utf-8)

ITU USER MANAGEMENT

test_admin_ties_del@vyopmail.com, or
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As Focal Point: Approve/Reject TIES Request

Log Off

.
1. Click on the Loo0ff button to log out of

the ITU User Management page.

[}

1=}
[

=

D TEES user Request: 2000000225 has been approved. An e-mail has been sent to the user confirming the same.

TIES USER ACCOUNT REQUESTS
My Account * TIES User Account Requests

INFORMATION REQUESTS (3 results found)
* Settings Show Search Fields

* Change Password

o WiVl Status Ascending -
* Personal Data = -

B e INFORMATION REQ... NAME E-MAIL STATUS SUBMITTED OH ACTIONS
¥ Requests 2000000223 Test Telecom 2017 [TIES Account 2017] 1 -In Process Tr242017 More

* RequestaTIES Account 2000000225 Doe Delegate, John [TIES Account 2017] 2 - Approved TI2&217 More

* My Requests 2000000224 Doe Delegate, John [TEES Account 2017] 3 - Rejected TFI24r2017 More

* TIES Settings
* TIES User Profile

* TIES Motifications

¥ TIES Focal Point
* TIES User Requests
* Manage TIES Users

* Change Focal Point

Intarnational
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As Focal Point: Approve/Reject TIES Request

ITU User Management Page o
User will be taken back to the ITU WELCOME
User Management login page,
: Logon (@) | already have a User Account
after logging out. e
(lam anewuser
Welcome back. Please log on.
Email or User name * [
Password*
Log On
Forgot yvour password?
EI“T' '!U:.L..':.ﬁ uuuuu tlan

Committed to connecting the world
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